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Inland Marine

Claims Service

No matter the type or complexity of your 

claim, our commitment to delivering 

high-quality and consistent claims service 

remains the same. Our policyholders 

continue doing business with us because 

of the professional manner in which we 

handle losses.

At Berkley Fire & Marine, we take pride 

in providing prompt, fair claims service. 

Treating others as we would want to be 

treated is anchored in our first guiding 

principle: do the right thing. We take it 

seriously. All claims are assigned to a 

Berkley Fire & Marine employee to guide 

you through the claims process, any time 

you need us.

Great People. Integrity. Innovation.

Our highly trained claims professionals have the 

experience, resources, and expertise in inland 

marine and property claims necessary to deliver 

the best possible claim outcomes. Not every inland 

marine or property claim is the same. Our claims 

professionals are specialists in our niche markets 

including builders’ risk, cargo, equipment, and 

property. You can expect to work with an adjuster 

who understands what you do. Claims are also 

assigned based on potential severity to ensure you 

always work with the right person.

When it comes to managing claims, communication 

is key. You and your clients will always be kept 

informed about important and current claims 

information. When losses do occur, you can 

trust that Berkley Fire & Marine has the technical 

expertise to help you through your claim and 

strategically solve any claim challenge.

Report a claim at any time, 24 hours a day: 

Phone | 844.462.3600 Option 6

Toll Free Fax | 844.898.0117 

Email | claims@berkleymarine.com

TAKE THE NEXT STEP
For more information & to get a 

quote, contact us by phone or email. 


