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New User ID and Password: User ID for Agency Portal will be established by the company with user’s

email address. When notified that user id has been created, create password through the initial login
process using the following steps.

Stop: If the user already belongs to another Berkley company like BMAG/BSIG, then their password

already exits and they can login to the BFM portal with their existing credentials.

For new BFM only agents:

1. Login screen. Select Reset Password link.
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Email

A user@domain.com

Password

i enter vour password
Feset Password

By signing in vou agree to be bound to the Terms of Lze
and Privacy Palicy of W, R, Berkley Corporation and its

subsidaries,

If vou hawe a problem logging in, please contact us at
donotreply@wrberkley.com or 972-719-2300,
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2. Enter user id (email):
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Flease entervour e-mall address,
Youwill receive 2 link to create a:new password.
Browsercookies should be enabled.

Email

L uzer@domain.com

[fthe CAFTCHA image below is difficult, don'tworry. Some CAPTCHAS are
hard, Slick the reload button next to the Imade to get another one.

[lpe the iext | Privacy & Terms

Ifyou have & problem logging in, please contact us at donotreply@wrberkley.com ar
Q72-719-2300,
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3. Message displayed after entering your email id:

An email with & link to reset the password has been sent to
bffnssotest@yahoo.corm. The link will expire in 72 hoors.

4. Email is sent with a link to reset password:

Email Password Reset

Berkley Fire Marine Customer Service <donotreply@wrberkley.com:=

Dear BFMsso,

We have received your request for password assistance. To create a new password using our secure server, simply Click Here or copy the below link into your browser's address bar:
https://identitymanagement.wrberkley.com/Account/SetPassword?
encryptedUrl=Ey3wejRdyy2zs0wSIHhXCmanuvnlBSIXjSvRyjIFa2Y[ TeGFIt+ g TKrpZol10TCXZm)WtmgdQuMDiybgposDSMdHT01tdLDIDZ CcK +IcbRTI96BzdoBP1G720WxXTQmYnkkds1es!
To ensure your security, this link will be active for only 72 hours. If the link does not take you to the page prompting you to create a new password, please make sure you are using the
problems with the link, check your Internet browser help information.

Please note that this password will be effective for the following Companies/applications:

Berkley Fire Marine:

At Berkley Fire Marine, we are committed to protecting the privacy of your information, If you have any guestiens, we'll be happy to assist you, We can be reached at the email and pho
Sincerely,

Berkley Fire Marine Customer Care

Email: donotreply@wrberkley.com

Contact Number: 972-719-2300

4 Reply <& Replyto All = Forward s+ More
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5. On selecting link in the email, you are directed to the set password screen:

Berkley Fire &
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Enter yvour new password below.

Hintz:
Fazsword must be at least 8 characters long.
Fazsword must contain sf least one Upper-case letter.
Fazsword must contain sf leaszt one number.
Fazsword must confain one of the following symbolz '@ #5%B "E&*_ - +=
The lazt 12 passwords assigned fo the accounf cannot be reused.

Mew Fassword

Enter New Password

Confirm New Password

Confirm Mew Password

If you have a problem logging in, please contact us at donotreply @wrberkley com or
O72-719-2300.
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6. On success the screen directs you to the following screen. Select the Continue button to be directed
to the BFM Agent portal.
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Password successiully changed for bfmssotesti@yahoo.com

Flease note the username & password is effective for the following
Companies/Applications:

If you have a problem logging in, please contact us at donotreply@wrberkley com or
O72-719-2300.




