
   Online Password Instructions 

New User ID and Password: User ID for Agency Portal will be established by the company with user’s 

email address.  When notified that user id has been created, create password through the initial login 

process using the following steps.  

Stop:  If the user already belongs to another Berkley company like BMAG/BSIG, then their password 

already exits and they can login to the BFM portal with their existing credentials. 

For new BFM only agents: 

1. Login screen. Select Reset Password link.

 



   
 

2. Enter user id (email): 

 

 



   
 

 

3. Message displayed after entering your email id: 

 

4. Email is sent with a link to reset password: 

 

 

 

 

 

 

 



   
 

5. On selecting link in the email, you are directed to the set password screen: 

 

 

 

 



   
6. On success the screen directs you to the following screen. Select the Continue button to be directed 

to the BFM Agent portal. 

 


